Dear Sterling Homes,

Our experience with Sterling Homes was great. From the moment we stepped foot into the show
home, the sales staff (Hubert and Yolande) made us feel welcome and valued. Throughout the
entire planning and build process, our concerns were constantly met and dealt with in a timely
fashion and we always felt that Sterling went the extra mile to ensure that the job was done
right, on time, and to our satisfaction.

After possession, nothing changed -- the service and response was amazing! We had very few
issues with our home post-possession and any issues we did have were handled quickly. We
definitely felt that the warranty staff had our best interest in mind when dealing with trades and
ensuring that any repairs were scheduled around us.

Thanks Sterling!

DeLee & Richard Singh
Drake Landing - January 2010 Possession




